
 
 
 

TELGUARD DOOR ENTRY 
 

 

Telguard offers a wide range of door entry products that have been brought to 
the market using the latest technologies.  SCS have found that many of our 

customers are not aware of Telguard systems and its full capability, so we would 

like to enlighten you to how the Telguard system works. 
 

Telguard is a telephone based entry system, the way in which this works is as 

follows: 
 

1. A main call station is located at the main front door.  This can either be 
video & audio or DDA with a variety or options i.e. Proximity, keypad etc. 

2. To receive a call: 
Your telephone will ring in the normal way.  Once you have confirmed the 
identity of your visitor, simply press the # key on your telephone.  You will 

hear a beep from the earpiece to confirm the Telguard has received the 

command to operate the entrance and you then replace you telephone 
handset. 

3. Video Option: 
When the system incorporates a camera, the picture from the camera will 
normally be linked to the residents television.  The channel will be tuned 

as normal but to the entrance picture rather than a television programme.  
Then when that channel is selected it will show the relevant picture from 

the entrance. 

 
The Telguard can operate up to 5 different facilities as it has 5 onboard relays for 

example: 

� Relay one can control the main entrance door by pressing # 
� Relay two can control the vehicle gate by pressing 2# 

� Relay three can be used as a hold open facility by pressing 3# to close 

press 6# 
� Relay four can be used to activate CCTV or illuminate a driveway by 

pressing 4# 

� Relay five is used for a trades facility.  This is activated by pressing # on 
the keypad version, or an individual button.  A time clock would be used to 

limit the activation period of this feature. 
 

SCS have installed and taken over a number of these systems and we have found 

them to be very reliable, cost effective and a great product overall. 
 

If you would like more information on the above or a quotation please contact our 

Sales department on 0118 978 3381 or email sales@scssecure.co.uk 

 

 

 

 
 

 


